
 
 
 

  
 
 
 
 
 
  

On July 7, 2014, Marcela Reyes 
completed her BA in English at 
Ashford University. Almost 
instantaneously she was able to 
land her dream job.  

 

  
 

Marcela knew that she ultimately 
wanted to work in the social 
services or the educational field, 
and she knew that the skills 
required to reach that goal were 
obtainable through the completion 
of a four-year degree.  She also 
knew which academic path would 
lead to that desired outcome.  
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“My degree in English is already helping me in the work field…My 
new job requires detailed written reports and great communication, 
critical thinking, and research skills---all qualities I gained while 
working toward my English degree.” 

Marcela Reyes, Ashford Alum 

Marcela, after successfully 
completing Ashford 
University’s English program, 
realized her goal of a position 
in social services. We were 
fortunate here at the English 
Exchange that Marcela found 
time in her busy new work 
schedule to grant us answers to 
the many questions that people 
typically have for successful 
English majors. 

 
Interview continued on p. 4 

 

“Earning the BA in English 
changed my life, creating 
opportunities that were 
almost incomprehensible to 
me.” 

Dr. Lorna Wheeler 
Chair of English 

College of Liberal Arts 
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Adventures in English 
  

 
Lora Seabury, Student Editor 
 

Every five weeks Ashford English students start a 
new class, an adventure into the unknown. But for many, the 
undertaking is not filled with the thrill of expectation, but the 
anxieties of the unfamiliar.  An Ashford English class looks, from 
the outside perspective of a new student peering in, like a giant 
manuscript covered in an unappealing brown paper wrapper.  It is 
unnerving.  Finally, after one is at ease and even becomes 
enthusiastic with the class that he or she is taking, having exposed 
what is really under the cover, the time is up, and the class is over.  
The student is then handed another incredibly large five-week 
parcel with the same dreadful brown packaging waiting to be 
revealed.  For this reason, it is vital to dispel the trepidation that 
dwells within the minds of the students.  We need to “unwrap” 
these classes, and a great place to start is ENG341: Studies in 
Literary Genres.    

Everyone likes to read something just for the pleasure of 
reading.  Interestingly, we as students may not know what kind of 
literature we actually do enjoy.  After taking this class, one will be 
certain of exactly what literature preference it is that they hold 
dear.  This class takes a step-by-step approach to view many 
genres that the reading mind will delight in.  

There is nothing to be overwhelmed about, as a matter of 
fact, the reading selections are delightfully humorous and cleverly 
written.  In the beginning, the class covers our favorite stories that 
we remember as youths.  But now we discover Aesop’s Fables, 
well known Biblical parables, and tales.  Yes, tales!  But we view 
them through new eyes, the eyes of adults.  Who doesn’t enjoy a 
wonderfully written story of fiction?  Let the discussions begin.   

 
Continued p. 5 

 

I would like to welcome 
our new student editor, Lora 
Seabury. An AU English major, 
Lora joins the English Exchange 
to share her own experiences 
and to reach out to her peers as 
well as to gain valuable 
experience in editing.  

She has a passion for 
language and literature (as you 
will see in her “Adventures in 
English” article) and currently 
dedicates herself to completing 
her bachelor’s degree with a 
goal of earning her master’s in 
English as well. Welcome, Lora! 
I am happy you have agreed to 
be a part of the English Exchange 
as you complete your studies at 
Ashford! 

I am also pleased to 
share some inspiration from our 
new English Chair, Dr. Lorna 
Wheeler, as she reminisces on 
how she earned her own 
English degree. 
 The newsletter also 
features Dr. Suzanne Kissel, the 
force behind the new 
Shakespeare course, and a 
course description of this long 
awaited offering.  

Last but not least, we 
are thrilled to feature two 
dedicated tutors from the 
Ashford Writing Center, Claire 
Edwards and Michelle 
Lekkerkerk. We are fortunate to 
have these exciting educators at 
AWC!  

Thank you for reading! 
Dr. M~  

 
 
 

Dr. Jacquelyn Markham, Faculty Editor 
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ecently, the student editor of the English Exchange asked me to write 
a note for the student newsletter. I reflected upon what I should 
focus on for quite some time, settling on discussing the English 

degree itself, and what it meant to me when I earned it in 1999. Like many of you, I 
returned to school after more than a decade in the workforce. Back then, the 
opportunity to study fully online was not an option, so I attended a very large 
university close to my home in Boulder, Colorado. Also like many of you, I worked 
full-time and had many personal and financial responsibilities, so carving out the 
time for school was always a balancing act, making every hour count. The first 
couple of years at school were grueling, as I had to learn how to study, how to 
manage my time, and how to get through my required courses with so many 
demands on my time.   

I remember that the Associate Dean gave a talk at our commencement ceremony. He 
noted that 90% of the positions we would fill over the next ten or twenty years did not yet 
exist. Ninety percent! That seemed a bit hyperbolic, as wouldn’t we always need doctors, 
lawyers, editors, and plumbers? I could not fathom his point that we, the new graduates, 
were on the precipice of a vast social, economic, and cultural change that would inexorably 
change our place in the world, expanding opportunities and shrinking what had been a large 
and not-so-connected world. Still, I left that ceremony feeling energized and ready to learn 
more about the opportunities that the Bachelor’s degree in English afforded me. 

 
Two weeks after the ceremony, I had landed a job with an English language school. Using the Internet and 

telephone, we made daily calls to students who lived in Japan. These students had studied English for years, but did not 
have the opportunity to practice speaking the language. This was my first formal teaching job, one that I could not have 
fathomed holding, just months before. It was definitely one of the most challenging and rewarding jobs ever, and it 
solidified my desire to pursue teaching at the college level. So, I continued with my studies, first the MA in English and 
then, the PhD. Throughout my studies, I continued to juggle, lose sleep, write papers at 2:00 AM and work hard for what I 
wanted.  

 
Flash forward fifteen years, and I now work fully online, from home, as the program chair of English. This job did 

not exist when I earned the BA degree. Sure, there were chairs of departments at universities across the nation, but working 
remotely from home as the chair of English? Definitely not! We have over 100 offsite faculty teaching English for Ashford 
and there are 500 English majors. Five hundred! You are part of one of the largest English programs in the country. Soon, 
you will experience commencement and need to think about the opportunities that lie before you. Will you go into 
teaching? Editing? Marketing? Will you attend graduate school? How will you use your degree? I urge you to remember 
that, as Shakespeare noted in The Merry Wives of Windsor, “the world is your oyster.”  

 
Earning the BA in English changed my life, creating opportunities that were almost incomprehensible to me. I am 

confident that it can do the same for you. 
 
   

R 

The Editors appreciate 
Marcela Reyes granting 
the English Exchange an 
interview to share her 
thoughts and experience. 
 

“My English 
degree is not just something 
that looks good on paper, but 
something that has 
broadened my knowledge, 
helped me obtain better 
employment, and provided 
me a level of confidence 
[which] I lacked before.”    

Marcela Reyes 

From the english chair 
Dr. Lorna Wheeler 
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Interview continued from p. 1 

 
 

 

 

 

EE: Marcela, what led you to an Ashford University 
online curriculum, and can you tell us about your overall 
experience with online education?   
Marcela: I appreciated the flexibility that studying online 
provided me, but acknowledged that Ashford’s online 
program required additional discipline, organization, 
persistence, and motivation.  This challenge helped me 
learn, grow, and achieve my goal of graduating. 
 
EE: Have you always had an interest in English?  
Marcela: Since I was a little girl I really enjoyed writing 
and reading.  When I was in elementary school my 
favorite language arts activity was when the teacher 
would have us write down our vocabulary words, their 
definitions, and a sentence for each one.  I loved learning 
new words and practicing them in my daily speech.   
 
EE: And as an adult, do you still have the same passion?   
Marcela: Today, I still enjoy the power of words, 
whether it is through writing, reading, or 
communicating verbally. 
 
EE: Once you were active in classes, was there anyone 
else who helped encourage you in your achievements?   
Marcela: Dr. Andrew Smith--he offered his academically 
committed students a letter of support for employment 
or for academic purposes.  I took him up on the offer and 
he faxed an individualized letter of support to HR a few 
days before an interview I had.  
 
EE: Would you say that you had a favorite class here at 
Ashford University?   
Marcela: One of my favorite English classes was Literary 
Theory because I learned so much about the different 
approaches to analyzing literature. This helped me 
become a more open-minded reader and writer. 

EE: When not studying or working, how do you 
like to spend your valuable free time? 
Marcela: I love spending time with my family.  I 
am married and I have two girls who are my world, 
so family time is always first.  We like to watch 
movies together, and we also like playing board 
games.  
 
EE: Is it safe to say that your family was a major 
support system for you while you were pursuing 
your goal of higher education?   
Marcela:  My family has always been supportive of 
my decision to pursue my English degree.  My 
parents have also always cheered me on in my 
studies.  I think I take after my parents in my 
passion for words as my siblings and I grew up in a 
home full of books, writing, interesting discussions, 
and debates of all subjects at the kitchen table. 
 
EE: What do you believe are the key strengths that 
you have taken away from your Ashford 
University English education?   
Marcela: My educational journey in Ashford’s 
English program has improved my writing, 
research, communication, literary analysis, and 
critical thinking skills.  I am able to communicate 
more effectively than before, and I am more open-
minded and aware of different perspectives, not 
only in the literary field but in my surroundings 
and beyond. 
 

   
 
EE: Lastly, Marcela, what would be the main reason 
that you would refer a friend or colleague to the 
Ashford English program?   
Marcela: If I were to refer a friend to Ashford’s 
English program, my main reason would be that 
the program helps you polish and develop your 
writing, critical thinking, and research skills.     
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continued from p. 2 
Lora Seabury, Student Editor 

 
I found that it was hard to get the students to stop discussing 

these writings that they remembered from their youth which they were 
now reading with mature insights.  

Moving forward in Eng 341, this journey takes us to a land of 
skillfully written short stories we can relate to. The concepts taught in 
this class are learned quite effortlessly.  It is the natural progression of the 
selection of material with the instructor acting as a tour guide throughout 
this wonderful journey that allows this to happen.   

But, it only gets better from here. Did you ever wonder what lies 
beneath the surface of a story?  What the author actually intended the 
reader to discover? When taking this class, without too much effort, a 
student will learn just that.  Our expedition through the genres allows us 
to get an underlying vision, the “secrets” if you will, into what a story 
really is implying, and what the author wanted it to suggest.  Here we 
look at symbolism, irony, and foreshadowing hinting at what fates will 
befall our heroes, heroines, and the many other characters which are 
introduced to us.  Can you figure out the ending of the stories by the 
clues?  You will soon find out.  If you were wrong and the story did not 
go as you anticipated, that may be because of an ironic ending.  Did the 
symbols add up throughout the story when you finally did reach the 
ending?  Trust me; you will want to read it again to discover the clues 
that you may have missed.  

Before this adventure ends, no literature class would be complete 
without adding poetry to the mix.  I know what you are thinking—do 
not be troubled.  Did you know that Shakespeare had a humorous side?  
Well get ready because you are going to find out in “My mistress eyes 
are nothing like the sun” just how bad his “beloved” main character’s 
breath was.  No comedy can compare, and the speaker of this poem, I can 
assure you, was single not long after his “beloved” read it.  

 
“. . . it is vital to dispel the trepidation that dwells within the 
minds of the students.  We need to “unwrap” these classes, one by 
one, exposing the truths that wait inside, and reveal the 
excitement, the joy, and the adventures in the world of English 
that will soon come our way.”  

 Lora Seabury 

Our final 
destination ends in the region of the 
play.  Picture in your mind a young 
wife who has no idea how the world 
works, yet she is intelligent enough 
to scheme, deceive, and defraud 
alongside any of the best liars of our 
generation. Henrik Ibsen’s A Doll 
House takes us into what could be 
our neighbor’s home with this play 
of realism. The twists and turns will 
rival any drama lover’s pick for 
authenticity.  Will the heroine’s web 
of lies be discovered by her 
oppressing husband? What will 
happen with their sick family friend 
who is in love with our protagonist? 
Will she commit suicide to save her 
family from her disgrace as she 
intends? At any moment this play 
can go in a million different 
directions.  And not until the last 
scene does the reader know what 
finally occurs. Riveting is the only 
word which comes to mind, and you 
can be a fly on that wall, too.  

Have you taken this class? 
Then I am sure that you will agree.  
Are you scheduled to take this class? 
Well, get ready for a journey of a 
lifetime because when the brown 
paper wrapping comes off of this 
package, and you begin ENG341: 
Studies in Literary Genres, I can 
guarantee that you will be ready for 
another adventure when it ends!  
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NEW ENGLISH CLASS: 
SHAKESPEARE (ENG 303)   

"Why, then the world’s mine oyster" 
(Act II, Scene II). 

The Merry Wives of Windsor 
 

The Ashford University 
English department is proud to 
announce the addition of ENG 303: 
Introduction to Shakespeare to the 
course catalogue.  Designed for 
English majors and non-majors alike, 
the course delves into the language, 
plot, and characters that continue to 
resonate in our modern culture.  

ENG 303 moves through 
Shakespeare’s plays according to 
dramatic genre, including comedy, 
drama, and history play.  We will 
also study those dramas that cannot 
be easily classified, such as the 
Merchant of Venice and the 
Tempest.  In studying these plays, we 
will pay particular attention to 
dramatic form and literary 
elements.  Although looking quite 
closely at Shakespeare’s texts, we 
will not forget that these dramas 
were written to be performed.  

At several points in the class, 
we will be researching and viewing 
clips of performances; this allows us 
to examine how the choices made by 
actors and directors impact the 
meaning of Shakespeare’s plays.  As 
a result of reading and studying 
together, learners will develop an 
appreciation and understanding of 
Shakespeare’s work that will serve 
them well beyond the boundaries of 
this course.  

 
 
  

A Message from Dr. Suzanne Kissel 
 

  
Greetings All, 
 
  First, let me introduce myself – I’m Dr. Suzanne 
Kissel.  Because I specialize in Medieval and Early 
Modern studies, some of you might have taken my ENG 
345 course.  For the last year, I have been at the forefront 
of championing and developing a Shakespeare course 
for Ashford University.  I am proud to be currently 
teaching the first offering of this course which started 
Tuesday, August 26th.   
 

If you have an English elective to take, now is 
the time to secure a seat in an upcoming session of the 
newly developed ENG 303: Introduction to 
Shakespeare!  I am passionately committed to my 
students, and to this course, and I would personally 
encourage you to enroll in this class in the near future.  If 
you have any questions, please reach out to me 
personally at suzanne.kissel@ashford.edu.     
 

Do You Know an AU Student Who Loves to 
Write? 

The Ash, AU's new literary arts magazine, and 
The Ashford Humanities Review, featuring 
undergraduate Humanities-related essays, offer 
students the opportunity to share high quality 
and original written works. Students can submit 
their work online to be eligible for publication.  

 

mailto:suzanne.kissel@ashford.edu
http://cl.s6.exct.net/?qs=55ecf9cd121f443090989a058743d1fdf92375948667b4b687f58abdc8dff7cd
http://cl.s6.exct.net/?qs=55ecf9cd121f443090989a058743d1fdf92375948667b4b687f58abdc8dff7cd
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AWC Writing consultants 

Michelle Lekkerkerk, M.A. 

I grew up on a dairy farm in Chino, CA. As a 
result, I can drive a tractor and milk a cow. When my 
ranch-hand skills failed to procure me a future, I 
went to UC Irvine with the hopes of becoming a 
doctor. After taking a string of humanities courses, I 
fell in love with reading and writing. Soon, I became 
one of those grammar-loving English majors your 
mother warned you about. 

 
After I graduated early from UCI, I wandered 

around Europe visiting historical sites and beautiful 
places in the hopes of “finding myself.” When I ran 
out of money, I enrolled in an English graduate 
program at Cal Poly Pomona, and began my 
academic career teaching and tutoring writing and 
rhetoric. From there, I taught ESL and composition 
courses at Cal Poly Pomona, Pitzer College, 
University of La Verne, and Chaffey Community 
College, and eventually found my way to Ashford as 
a Writing Consultant for the Ashford Writing Center.  

I have been at Ashford since August 2013, 
and I love that I get to help students become stronger 
writers. There is something gratifying about taking a 
remedial writer and teaching him/her a valuable 
writing skill that will not only help him/her with the 
course he/she is enrolled in, but throughout his/her 
college career. In my free time, I read, write, play 
with my cat, and play copious amounts of League of 
Legends. I also have a habit of exploring new 
restaurants around San Diego trying to find the 
perfect meal. 

Claire Edwards, M.A. 

I started working at the Ashford Writing 
Center on August 5th, 2013. In the last year I have 
gotten to know Ashford and our students and 
have seen our Writing Center blossom from a 
website to a full service where the other Writing 
Consultants and I strive every day to help the 
students we encounter be more careful and 
confident writers and thinkers.  

Before moving to San Diego and starting 
at Ashford last year, I taught community college 
composition courses at the basic and freshman 
levels in the Inland Empire and Orange County 
areas. I also tutored college writing and ESL at 
both on-ground and online writing centers. 
Additionally, I have taught English to elementary 
and high school children in China and Taiwan 
through a program at Cal Poly Pomona where I 
earned my M.A. in English with a focus in 
Rhetoric and Composition.   

 

I find the job most satisfying when a 
student sees how the skills and knowledge she is 
gaining can benefit her beyond career 
advancement or credentialing and sees growth in 
herself as a whole person.  
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To learn more about 
English courses, follow the 
link below:  
 
English Degree 
Courses 
 

 
 

 The AWC headquarters in San 
Diego employs four professional, 
full-time writing consultants.  
Each has a Master’s degree in 
English and experience teaching 
college-level writing.  Our staff 
has been trained to respond to 
your papers with specific, helpful 
suggestions that will help you 
revise effectively before turning in 
your final assignments.  Look for 
the link to tutoring and Live Chat 
in your ecollege classes, or contact 
the AWC with your questions at 
writing@ashford.edu. 
 
 What if you are not in a class 
that has access to tutoring?  Or 
what if you’re working on a paper 
draft at 11 p.m. and you suddenly 
realize you don’t remember how 
to format an annotated 
bibliography?    
 
 The AWC website is always 
at your fingertips. 
To visit the website, go to  
http://awc.ashford.edu.  
 
  

 
Ashford Student Writers  
 

Contact: Dr. Jacquelyn Markham, English Faculty Editor, 
jacquelyn.markham@ashford.edu 

 

http://www.ashford.edu/degrees/online/ba-english-courses.htm
http://www.ashford.edu/degrees/online/ba-english-courses.htm
mailto:writing@ashford.edu
http://awc.ashford.edu/
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